July 1, 2016

Dear Valued SSYH Customers and Partners
For the last 24 years, our customers, partners and employees have made our company a resounding success. In an
effort to increase our resources and expand our geographic footprint, we are pleased to announce our merger with
Crestwood Associates LLC, effective July 1, 2016. www.crestwood.com . This merger joins two long-time Microsoft
Dynamics and Acumatica partners, enabling us to better serve you with a well-rounded and strong combination of
ERP and CRM solutions.
What does this mean for you?
•
•
•
•

A partner who will be there for you today, tomorrow and well into the future.
A much larger technical and development team with a wide range of expertise.
An increased commitment to customer service through dedicated Client Account Managers.
Additional friendly and talented administrative staff at the other end of the line to address any questions you
may have.

SSYH has a long history of high customer satisfaction, delivering the right tools to you when you need them. This
merger only improves upon our ability to deliver these services. We join Crestwood to create a larger team that
continues to be ready to implement, support, train and maintain your Acumatica and Dynamics ERP & CRM solutions,
as well as offer you new options: Greentree and Microsoft’s Project ‘Madeira’ (Office 365 based ERP solution).
Throughout this merger, your service will continue without disruption and we will continue to partner with you,
support you, and re-earn your business every day. Both Mike Gifford and I will be joining Crestwood, as senior level
team members. All of the SSYH staff that you have come to know and trust will become members of the Crestwood
team as well and we will continue to operate from our Central and South Florida offices. Although our email
addresses and direct phone numbers will ultimately change, we will make sure to provide you with all the details you
need.
I want to personally thank you for your business over the years, and promise that SSYH’s commitment and high
service standards will remain strong as part of the Crestwood Associates LLC team. Here’s to a happy and
prosperous future together.
Warm regards,
Angela Stuart Mills, Chief Executive Officer
Stanley Stuart Yoffee & Hendrix, Inc.

